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Reader's guide

This circular on the processing of research applideons in the Norwegian Correctional
Servicecovers applications and processing of applicationsesearch. Chapters 1-3 of the
circular provide a description of research in tloer€ctional Service, the framework and
limitations of the circular, and requirements ongassing research applications.

Chapter 4 of the circular provides an overview wfrent regulations concerning data protection
and research involving personal data. The chapétess inter alia, that individual research

projects that require processing of personal daafl somprise a researcher who is responsible
for ensuring that the project meets the requiremehthe data protection regulations.

The guidelines concerning the circular relating tgprocessing of research applications in

the Correctional Serviceare provided in the attachment. The guidelinesyatgpboth
applicants and persons assigned the task of piagegsearch applications. Primarily, the
guidelines provide an overview of requirementsditical accountability in research within the
Correctional Service. The guidelines state thataesh projects in the Correctional Service
shall maintain high standards within research stlaad shall follow basic principles for
researcher and research ethics.

The guidelines also specify requirements on apjptioa for research. The right to apply for
access to confidential information is granted wesechers affiliated with approved research
institutions. The Correctional Service may onlyqass applications where the requirements
set out in the guidelines are met.

The guidelines detail the Correctional Serviceldines for processing research
applications. The purpose of the guidelines isdip Ineinforce resource management and
organisation of case work in the Correctional Sar'giregions.

The guidelines also contain recommendations rgjdtirthe responsibility of researchers and
research institutions for quality assurance ansledsnation of research. The responsibility
of researchers and research institutions for dissgan of scientific results, including to the
research participants, is of particular importance.



Circular relating to processing of research
applications in the Correctional Service

1. Research in the Norwegian Correctional Service

As a part of public administration, the Norwegiaor@ctional Service shall facilitate an
increase in researciT.he purpose of research is to provide the agendysaaiety in general

with information and new knowledge. The right torgaout research is granted in order to help
ensure that the work of the Correctional Serviamase knowledge-based. This shall be part of
an overall assessment of the lack of knowledgeresearch needs in society, including the
needs of the Correctional Service. Moreover, tseaech should have a utility value for society,
the Correctional Service and individual researatigpants.

The Norwegian Correctional Service gives prioragyésearch projects carried out by
researchers who have the required level of exjgeatisl of who maintain a high academic
quality.

There are special requirements governing reseaudiving convicted persons under the
age of 18. Children are a particularly vulnerabid ausceptible group, and children who
participate in research are entitled to specialgutoon?

The right to carry out research in the Correctid@®eaivice is prioritised as follows:
* Research institutions
* Doctoral students
* Master's students

The right to carry out research shall always béuatad in relation to the Correctional
Service’s resources and capacity to facilitate eten of the research project. Taking into
account resources and capacity, the Correctionalc®emay decide to give priority to
Master’s students who are affiliated with speaiésearch projects at a research institution.

2. Framework and limitations of the circular
The circular covers:
« External enquiries involving a research purpose.
» Applications for research in the Correctional Segyincluding recruitment of convicted
persons and employees as informants for reseaopécts.

» Applications for confidential information from tl@orrectional Service for research,
where an exemption from the duty of confidentiaiityequirec?

* Research that involves employees and managemére {Dorrectional Service,
applications for access to a convicted person@rdse or the Correctional Service’s
assessments, decisions or registers that are cbgr@ duty of confidentiality.

Applications to carry out research projects thdliecbdata on candidates, students or
employees from the University College of Norwegtzarrectional Service (KRUS) should



be sent to KRUS. KRUS is responsible for procesaimgjgranting such applications.

Enquiries from international research group aresssd in the same way as other
enquiries. However, different countries have déférmethods for management of
research ethics, and this can result in specidlecigges involving research ethits.
Norwegian research institutions are responsiblénfiorming affiliated international
researchers about the Norwegian research ethitsnsyBdependent
researchers/research institutions submitting agidins to carry out research on the
Correctional Service in Norway are governed bydat protection regulations as
described in this circular and in guidelines depebbby the National Committee for
Research Ethics in the Social Sciences and the Hitiesa(NESH).

This circular will be made available in English.

Limitations of the circular:

» The circular does not govern research initiatethieyNorwegian Directorate of
Correctional Service (KDI) or the University Coleegf Norwegian Correctional
Service (KRUS). Nonetheless, both the KDI and KR3U&ll submit requests to the
regions for the right and capacity to conduct reeat their units.

The circular does not apply to enquiries wherepingose is general requirements
for data collection, interview requests or bookjgcts. These types of enquiries are
managed by the Correctional Service by means @ragpinternal processes. The
Correctional Service should consult the Data Ptmtedfficer in cases that are not
related to research. Enquiries from journalists jandnalism students are governed
by section 24 of the Norwegian Execution of Sergenict.

Bachelor students and students on supervised grofes training are not entitled to
carry out research in the Correctional Service.

The Correctional Service shall not process appdinatfor research concerning a
convicted person's next of kin, including the cteld of the convicted person.

Only current convicts may be recruited for resegmajects.

Roles in the Correctional Service related to reseah applications
» The Correctional Service at regional level is resiole for processing
applications for research.
Executive officers at the regional offices shalhmarily assess the right to carry out
research and data collection. The right to cartyresearch shall be assessed in
relation to the capacity and resource situatiothefregions and local units.
When research ethics assessments are requireggibas shall consult with the
NESH, Sikt (Norwegian Agency for Shared ServiceEducation and
Research) the data protection officer or similar.
In cooperation with the regions, KRUS is resporestbl highlighting
ongoing research projects at KRUS
The KDl is responsible for developing and maintagna website for
research in the Correctional Service
The KDI can, in collaboration with KRUS and extdrresearch groups, contribute to
consecutive assessments of key areas where theetadk of knowledge in the



Correctional Service, and determining which redeareas should be receive priority.
« The KDI is the data controller for all processirfgpersonal data in the agenty.
« The KDl is the appellate body.

Delegation of authority to the Directorate of Norwgian Correctional Service, pursuant to
section 13d of the Public Administration Act

The right to share confidential information witlsearchers is governed by Section 13d of the
Public Administration Act. Section 13d stipulatbattthe Ministry may or shall, when this is
deemed reasonable and no undue inconveniencessd#hereby to other interests, decide that
an administrative agency may or shall provide imfation for use in researéiDelegation of

this authority came into effect on 15 April 2023.

3. Requirements relating to the processing of researcipplications

This circular governs how applications for reseanctihe Correctional Service shall be
processed in order to ensure equal practice bettieedifferent regions in the Correctional
Service. The purpose of case processing is to erisat research is conducted in accordance
with the regulations for the processing of persaladh (cf. Chapter 4) and that research takes
place within an ethically justifiable framework (€hapter 5).

Efforts shall be made to ensure that the researcbnducted properly to protect convicted
persons and employees from exposure to unnecemsanyersonal disadvantage (cf. Chapters
7 and 8). Such efforts must be weighed up agdmesindividual convicted person’s/inmate’s
legitimate wish to be able to take part in research

In general, the Correctional Service shall allowndgots/inmates to exercise their freedom of
speech, including through participation in reseawdtere possible.

The circular is a governing and supporting docunf@nissues that are not regulated by
current legislation.

The purpose of the circular is as a guide for Ipgttsons applying for research permits
and persons processing research applications @dahectional Service.

There are no formal requirements for data protactioed research ethics expertise among
executive officers in the regions, but the evalwatf applications takes into account whether
the executive officer has the required knowledgkegél, methodological and ethical issues
related to research in the Correctional Service bieth regional offices and the Correctional
Service in general, professional and up-to-datesige relating to processing of research
applications shall be ensured. The agency shallreribat it is up-to-date on knowledge about
research in the Correctional Service, data praie@and research ethics guidelines.

Having stable and updated expertise relating teareh in the Correctional Service,
data protection and guidelines for research ethiltprovide the Correctional Service
with better prerequisites for compliance with thegmse of the circular, and at the
same time will help contribute to achieving thestgic goals of the Correctional
Service.



4. Privacy and research involving personal data

Legal framework
The Correctional Service's processing of persoatd ©& governed by several different sets of
rules:

» Chapter 1A of the Execution of Sentences Act aedPérsonal Data Act of 2000
govern the processing of personal data about irsveateé convicted persons. The
Personal Data Act of 2000 has been repealed, Ioodiistained for execution of
sentences.

» Chapter 1B of the Execution of Sentences Act sif@sl separate provisions governing
the processing of personal data in lthieflyt system.

» All other processing of personal data, includingrfmnagement, administrative and
private law purposes, etc., is governed by thedPatdData Act of 2018 and the
General Data Protection Regulation.

Data controller and data processor

A description of the roles of data controller ardadprocessor in relation to processing
personal data is provided in Table 1.

Data controller and data processor

Description Roles and responsibilities
Data mainly sourced from the Correctional The Correctional Service is the data controller tned
Service’s systems researcher is the data processor. A Data Processing

Agreement (DBA) must be entered into.

Data that the researcher obtains directly The researcher is the data controller for dataiodta
directly via selected research methods.

When several parties collaborate on a research Reference is made to standardised templates fdpalke
project, the parties must designate a data Processing Agreemétand the template for joint data
controller, a data processor or whether they shall controP.

act as joint data controller.

Data controllers have a duty to ensure and Individual research projects that require procegsin
document that the processing of personal data personal data shall comprise a researcher who is
takes place in accordance with the General Data responsible for ensuring that the project meets the
Protection Regulation. requirements of the data protection regulation® Ph
students are responsible for their own projects.

Student supervisors are responsible for privacy in
student research at Master's level. However, staden
also have an independent responsibility to ensure
privacy.

Researchers and research institutions have an
independent responsibility to ensure that reseiarch
conducted in accordance with recognised reseahitset
norms, often based on guidance and advice from
others!®

Table 1. Data controller and data processor



Basis for processing and consent
All processing of personal data must have a legsish also referred to as the legal basis for
processing!In research, consent is one of several basesdoepsing, all with equal
value. Consent is the most common legal basisrfmrgssing in the Correctional Service.
For consent to be valid, it must meet the followiaguirements:

e Voluntary consent

e Specific and informed consent

* Unambiguous and given through an active action

» Documentable consent

e Equally easy to opt-in as to opt-out

If there are plans during a research project toesharsonal data with other persons,
institutions, organisations or enterprises outiideCorrectional Service, the legal right to share
the personal data must be clarified in advandelfiegal basis for processing data is consent,
the consent must cover sharing of data, as memntiabeve. Ethical consent must also be
obtained, see Chapter 5 below.

Access control, confidentiality and information searity

Access to information shall be restricted so thdy persons who are participants in the
research project have access to the personalAlatatten list of the persons who have access
to the data shall be compiled. Non-disclosure ageses shall be signed.

The research project must provide confirmation, thatsuant to Article 32 of the
GDPR, satisfactory technical, physical and orgdiusal safeguards to protect personal
data against unauthorised or unlawful access aalber, deletion, damage, loss or
inaccessibility have been implemented.

Purpose limitation
The research project shall not process personalfdapurposes other than those
specifically stated in the application.

Storing project data

The data shall not be stored for longer than issary to achieve the purposes for which the
personal data is processed. Once the researcltiphag been completed, the data shall be
deleted or anonymised. In some cases, the datdaveyvalue in terms of archives, and can
be transferred to an archive for continued stor&ge.(the Norwegian Agency for Shared
Services in Education and Research) can providemeendations for how to handle data at
the end of a project.

The Correctional Service shall be informed if thisra need to extend the data collection
period, and must assess whether such an exteraidmecapproved. Ref. also requirements
relating to applications for research in Chapter 7.

Nonconformances
The data controller shall report nonconformancekslass of confidentiality to the Norwegian
Data Protection Authority within 72 hours. The Gmtional Service shall also be notified



immediately of any nonconformances.
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Appendix

Guidelines to circular relating to processing
of research applications in the Correctional
Service

I.  Ethical accountability
Research projects in the Correctional Service shathaintain high standards within
research ethics, and shall follow basic principlefr researcher and research ethics.

Research ethics for research in the Correctional $&ce

Researchers shall act with due care to ensuralih@search is conducted in accordance with
recognised research ethics norms. This also aphliesg preparations for research, reporting
of research and other research-related activifies.research institution is responsible for
training and supervising employees and candidateslation to research ethics norms, and for
ensuring that all persons participating in the aesle are familiar with thesg.

All research projects that are governed by the tHdésearch Act shall be submitted to the
Regional Committee for Medical and Health Rese&ttics (REK) for prior approvaf

The National Research Ethics Committees (FEK) himse/n up subject-specific ethical
guidelines that provide guidance on obligations wglats related to research ethiés.
Researchers must read the guidelines for resetrids evithin their field of study. Researchers
should also be familiar with special ethical chadjes involved in research in institutions.

Persons serving a sentence are subject to depnwvattiiberty or restriction of liberty, and are

a vulnerable group in a research contéfihis raises several important issues of which
researchers must be aware. These are, for exanglerecruitment and initial contact shall
take place, confidentiality and non-disclosure, assessments of competence to give consent
and voluntary participation. There are more strmgequirements stating that the research
shall be well-justified and described in detailttbwith regard to the formulation, exercise of
rights and ethics.

The Correctional Service's assessment of researcthies

The Correctional Service is responsible for stigvior openness and facilitating research. At the
same time, the Correctional Service has an indepgndsponsibility to ensure that the research
facilitated complies with recognised research stmorms. The Correctional Service will
therefore assess whether the research ethics iojecphave been adequately described and
safeguarded.

If the Correctional Service is in doubt as to wieettesearch ethics are adequately provided
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for, the applicant may be asked to obtain advicanoassessment from the relevant body.
This could be the Research Ethics Committee ob#ita Protection Officer at the research
institution, Sikt (Norwegian Agency for Shared Seeg in Education and Research) or the
National Research Ethics Committees.

Information about the research
The right to information is a fundamental righttthas solid roots in the GDPRThis
right applies regardless of whether the committaesents to participation.

Consent can only be defined as informed when theareh participants have information
regarding matters that involve their participati®esearchers must decide whether the
information shall be provided orally, in writing both. Information about the research must be
provided in a clear and understandable languagkbamdapted in terms of vocabulary, length
and content. Providing information orally allow$ets to ask questions and opens up for
dialogue-based information.

The information must clearly show that there wélito negative consequences if a person
chooses not to take part. The expected benefitva@oe of the research should be described
as specifically as possible.

If it is assumed that the research project coulectra disadvantage on the
participant, this must be clearly stated.

Employees in the Correctional Service may help ipl@information on the project and obtain
consent before the research can start. Researttigearts shall not receive information on the
project from or be asked to give consent by an eygad on whom the participant depends.

Consent to take part in research

As a main rule, researchers must obtain ethicad@uinfrom participants in researctethical
consent shall be given voluntarily, shall be infedrand unambiguous, and must be
documentable. Researchers must ensure that theipemts are informed of their right to
terminate participation, without having to state grounds for this and without facing
negative consequences. The participants shall hgesuine option to refrain from taking
part and to withdraw, as long as this is possibleractice.

Research ethics dictate that research participadi®a main rule, shall be based on information
and consent from all participants. This appliesardbss of whether personal data or sensitive
information are collected or whether participamts @anonymised in the published research.
The legal requirements concerning personal dat@gron are less comprehensive than the
ethical obligation to inform and obtain consent.

Persons serving a sentence may feel pressuredgéakin research. More stringent
requirements therefore apply to ensuring that gréigpants have given informed and
voluntary consent before the research can t&he researcher must find appropriate methods
of obtaining voluntary, informed and documentaldasent, while at the same time taking into
account the possibility that some persons mayifiddficult to relate to or understand written
information.
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Employees of the Correctional Service have a diigpofidentiality and are not permitted to
provide information covered by this duty to a reskar, unless the person to which the
information relates has provided their consentaw issued an exemption from the duty of
confidentiality. Recruitment of participants to@asch must be carried out in a manner that
fully complies with the duty of confidentiality, dnn a way that is experienced as voluntary by
the participants.

According to this main rule, studies carried ot¢athe research and as follow-up
shall also be based on consent. The consent, eldtaihile the person is serving a
sentence, shall clearly state that the participantbe contacted at a later date.

Research on employees

Regulations for data protection and ethical accahitity also apply to research on employees,
persons on supervised professional training, etgpl&yees have their own rights and must be
ensured the right to free and informed consenhowuit pressure or expectations from
superiors or other employees. Employees may haveght to confidentiality and

information about research projects in which theydirectly or indirectly involved.

Research on children

Children who participate in research have a pdsiaight to protectiod? As a main rule,
researchers must obtain consent both from the {zag from the children themselves. In
some cases, children may consent on their own.

In legal terms, children generally cannot conserdhiaring personal data. It may therefore
be necessary to consider other bases for proceisaimgconsent, for example that the
research is in the public intereést.

The best interests of the child are a fundamemtasideration in all researéhChildren have

the right to be heard in research, and their visié@portant? The purpose and method of the
research must be adapted to what is best for dalchand for children as a group. The welfare
and integrity of children take precedence oveirniterests of science and society.

Researchers must ensure that the child's besegtsesind the right to be heard are provided for
in a proper manner.

Research on persons with impaired capacity to conse

When research participants’ capacity to provideseanis impaired or absent, researchers have
a particular responsibility to safeguard their ff@es, rights, and human digni$fPersons with
impaired capacity or competence to consent orapadty to refuse participation in research
may be children or individuals with mental healtbldems, intellectual disabilities, dementia,
or similar. Individuals who are incapable of prawiglfree and informed consent may only be
included in research when certain requirementsnaté*When potential research participants
have impaired or absent capacity to consent, cosbenld also be obtained from any parents
or guardians. This right to information on the eesé applies regardless of whether the
committee consents to participation.
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Research that may inflict a disadvantage

Researchers are responsible for avoiding exposussearch participants to harm and
unreasonable disadvantages in the course of degggarch. Participants may consent to a
certain degree of risk of discomfort and disadvgat&Nonetheless, researchers must recognise
that the framework for serving a sentence andetel lof deprivation of liberty or restriction of
liberty may have an effect on how the individualgegves discomfort and disadvantages. The
research project must be designed to ensure mimiisadlvantage for the participants. For
student projects, the student supervisor has aplart responsibility in this context, and must
ensure that the project is carried out in accordamith research ethics guidelines.

The disadvantages to which the informants are egosust be reasonably proportionate to
the social and scientific benefits of the studgurestion.

Applications will only be granted when the expedvetefit and value of the research clearly
exceed any possible disadvantage that personmigexr\dentence and employees may
experience. When the research concerns particidarigitive topics or may constitute a
disadvantage for the participants, researcherses®hrch institutions must ensure that
participants are offered relevant and professit@wiblw-up to process or treat any harm or
disadvantages resulting from their participatiothia projec€® With such projects, it may be
appropriate to specify this in the form of a rislsessment and an emergency preparedness plan,
as well as clarifying in advance who should be aotad if the duty of notification is

activatec?®

Research competence

Persons collecting data should have the competeneiired to perform this in a way that
ensures minimal disadvantage for the participdrtiese persons should be prepared to deal
with any problems that may arise, both during ditet @ata collection. Some informants may,
for example, require follow-up, or difficult situahs may arise where researchers must assess
their duty of confidentiality in relation to the tyuof notification (see below). It is useful to

have experience of the group or field to be re$estcor to be affiliated with a research group
with such expertise. For student projects, theestudupervisor has a particular responsibility
to plan data collection and provide good followfapboth students and informants.

Researchers' duty of confidentiality and duty of ndification

Information obtained by researchers may be subjeatduty of confidentiality’ Researchers
are obliged to prevent others from gaining access knowledge of such information.
Violations of confidentiality regulations are arinal offenceé?® A condition should be
specified so that researchers have to sign a cantfality agreement with reference to the
above provisions.

In some cases, researchers may have a duty oicatith. This duty is activated if researchers
become aware that research participants may catestitdanger to themselves or others. In
such situations, researchers must depart fromehedd for confidentiality to safeguard the
duty to notify. The ethical duty to notify is addited if researchers become aware that research
participants may constitute a danger to themsalveshers?®

Situations may also arise where researchers aathylexpliged to disclose confidential
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information. In such situations, researchers maselaaduty to avert a criminal offerfSer a
duty to inform the Child Protection ServicéResearchers must decide when and how the
participant shall be informed about the limits ohfidentiality.

Research at a researcher’'s own workplace

Carrying out research at your own workplace impdipscial challenges in terms of
research ethics. Persons may find it difficultag so to taking part in a research project
if they depend on the researcher or the balanpewer is unequal in the relationship.

Recruitment must be carried out in a way that essstinat participation is experienced as
voluntary. Recruitment can be carried out by a espntative of the management or
colleagues who contact potential participants drabief the researcher, as an open request.
Another solution may be to recruit informants framits or departments where the
researcher does not work.

The information provided must state that partiggoais voluntary and that it will not affect the
relationship with the researcher or unit/departnifgpérsons do not want to participate or later
choose to withdraw. There must be a clear disbndbetween the role of employee and the
role of researcher, and data may only be collesteeh in the role of researcher. Information
or confidential information to which researchersénaccess by virtue of their role at the
workplace may not be transferred to the researgjegrwithout an exemption from the duty of
confidentiality. Information that comes to light@éonnection with the research may not be
transferred by the researcher to any records,\@&dyistem, processing or the working
conditions in general.

Direct and indirect involvement

Researchers have a responsibility towards persbosave directly or indirectly affected by the
research without giving consent to particip#tie.is important for researchers to pay attention
to possible unforeseen effects and negative coesegs of the research for persons who may
directly or indirectly be affected. Researchers tnlwgsparticularly aware of research ethical
challenges that may arise where children, victmest of kin, employees, survivors or
deceased persons may be directly or indirectlylirach

Personally identifiable information about persottseo than the research participants
themselves is regarded as third-party data. Tlhesrmation may be both directly and indirectly
identifiable. Researchers are responsible for safeting the interests of third parties who have
not consented, and for ensuring anonymity and denfiality. Data at group level is not
defined as data about third parties. As a main allehird parties affected should be informed
about the researdiResearchers must assess and give an account dfewités possible or
appropriate to inform and obtain consent from tipiadties.

Research methods
Research in the Correctional Service can be coeducting recognised scientific methods.
All possible ethical implications of data collectiand methodology must be assessed.

Experiments that may imply a risk of harm or disathage to the research participants are not
permitted.
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As a main rule, observation shall not be usedragsthod. Prisons are a closed arena, and less
suitable for the use of observation as a method dpen arenas. Observation may only be
permitted if researchers provide a thorough accotirgsearch ethics. The use of observation
shall always be specifically justified, and appfitssmust demonstrate a particularly good
understanding of the ethical challenges that meg am practice. In the case of participatory
observation, consent for the observation must ba&mdd from all persons concerned. If a
person requested does not consent to observatisrmtist not result in negative consequences
for the person involved. Hidden observation is mg@e¥mitted in the Correctional Service.

[I.  Requirements relating to applications for research

The right to apply for access to confidential imi@tion is granted to researchers affiliated with
approved research organisations. Project respdibysdmd project management must be
assigned to persons who are formally qualifiedefmployment in positions which entail a
completed doctorate (doctorate degree or equival8hidents, normally at Master's or
doctorate level, are granted the right to applgyyated they are supervised by employees with
research expertise at an approved research orjani¥a

Applications for research must be submitted toréfggon in which the application for access
applies. Applications concerning research in mldtipgions must be submitted to all the
affected regions. An overview of the Correctionahfce's regions with contact information
can be found on the Correctional Service's weBgite.

Research projects that are governed by the Healtled&ch Act shall be submitted to the
Regional Committee for Medical and Health Reseé&ittlics (REK) for prior approvaf

As a main rule, recruitment of informants to resbasrojects shall be carried out by the
Correctional Service. If researchers wish to réeniormants without assistance from the
Correctional Service, the application must inclad#escription of the desired procedure and
the grounds for doing so.

Contents of the application
Items that must be fulfilled in order for the ajgplion to be processed are listed in Table 2.

No. Items in the Description
application

1. Information on the +  Education and position
applicant

* Role in the research project
e Contact information
* Any cooperating partners

2. Description of the «  Project title
research project « Information about who initiated the research prbjec

* Purpose and academic grounds for the project

e The researcher's assessment of the utility valtleeoproject

< Ethical reflection related to implementation

e Issues to be highlighted by the project

* The type of information to which the applicatiom &xcess applies,
including which units and the number of informants
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e Which of the Correctional Service's region(s) aoeered by the
application for approval of research projects

*  Which research methods are to be used, includieigture reviews,
and the method for data collection

« Description of routines for storage of project data

3. Project execution * Progress plan, incl. project start and end dates
» Possible linking of confidential information withieer information
e Any storage of confidential information beyond #ved date of the
project
e Asfaras possible, provide a description of hoseagch results shall
be disseminated (e.g., in the form of reports,dhearticles, etc.),
and how the results will be disclosed to the redeparticipants.

4. Attachments to » Letter providing information to potential particigta and any other
applications for persons potentially affected
research projects
e Consent form
e Interview guide and survey template
e Confirmation and assessment of the project by tbademic
supervisor
« Accountability and risk assessment (applies toaredeprojects that
may inflict a disadvantage on the research pagittig)

* Statement from Sikt or similar bodies

5. Confirmation and «  Written confirmation from the academic supervigualsbe attached
assessment of the to the application. Applicants without research petence are
Ere=s by the academi required to receive follow-up from a responsibleadamic
supervisor : . . L :

supervisor with senior researcher competence. higirmation
shall provide an overview of how supervision sl carried out
and the supervisor's assessment of the projeatipiés and project
execution.

Table 2. Items that must be fulfilled in order for the application to be processed.

The regional office that has made the decision $feainformed if there is a need to extend
the data collection period, and must assess whstlodr an extension can be approved.
In such cases, the Regional Director is respon$iblenaking decisions regarding extensions.

[ll. Processing of research applications

Application deadline

In order to ensure predictability in the applicatjgrocess for applicants, and the need for
resource management and organisation of case pioges the Correctional Service's regions,
applications must be submitted in plenty of timébe project start-up. A preliminary response
shall be provided if the enquiry cannot be answeviggin one month of receipt.

Applications are processed as individual decisions.

If an application for research covers several mnegjithe regions can agree on who shall process
the application on behalf of the regions. Sepgradeedures have been developed for
registering and handling research applicationsabeér several regions. If one region chooses
to reject an application while another choosesamiga permit, the differences shall be based
on local circumstances.
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The regions shall endeavour to have common prafdidbe assessment of research
applications.

Quiality assurance and assessment of applications

All attachments to the application must be submitteh the application. For applications
that do not meet the requirements in Section 6 tiRements relating to applications for
research”, the Correctional Service shall inforemapplicant of any deficiencies and state a
deadline for submitting further documentation.

A more detailed description of application assesgnseprovided in Table 3.

1. Assessment at local level Regional Director
The Regional Director shall obtain a statementeallevel (Correctional Service units) Executive Officer
before making a decision. At local level, the regiboffice shall assess their capacity a Unit Manager
resources to receive visiting researchers, and abstss whether the project is practice
feasible and justifiable in terms of safety.

2. Submission to the Council for Duty of Confidentiality and Research Executive Officer
The Council for Duty of Confidentiality and Resedafs an advisory body for
issues concerning the use of confidential infororafor research. Before a
decision can be made to provide information sulifeet duty of confidentiality
for use in research or to reject a request to nisach information, the case shall
in certain cases be referred to the Council fory@dtConfidentiality and
Research.

The regions shall only submit cases to the Couhall require exemption from
the duty of confidentiality. However, if researchshall directly contact persons
who have not previously consented to providingfimfation, all such
applications shall be submitted to the Council.

In cases where the region wishes to grant the @i, and where the
researcher has adequate professional competengeaadsional supervision,
and the information is not regarded as sensithis,iormally not necessary to
refer the case to the Council.

If the information to be collected is based on ewmsthe application is outside
the scope of the Council.

3. The project supervisor shall comply with applicable laws and regulations. This  Executive Officer
includes data protection legislation.
All student and research projects that procesopatsiata must apply for
privacy services from Sikt (the Norwegian Agency $fared Services in
Education and Research and former NSD or Norwe@gntre for Research Da
AS) for a privacy assessment. In certain casesparate data protection impac
assessment (DPIA) must also be carried out. Thee€tiwnal Service will carry
out an independent assessment of whether the pegjisfies the requirements
in the data protection regulations. This appliesreif the project has been
submitted to Sikt.

4, Security assessment Regional Director
Directors at regional level have the opportunitydquire that researchers present
a certificate of good conduct from the police. Tieed for security measures
must be assessed individually for each case.

5. Research ethics assessment Researcher/research
The researcher/student is independently responfsibknsuring that the survey institution
does not inflict a disadvantage on the participanthe day-to-day operations (
the Correctional Service's units, and shall givaerount of all relevant resear
ethics aspects involved in the project. For redetirat may inflict a disadvantay
on those involved, the applicant must enclose anwattability and risk



assessment covering the risk of disadvantagesamednergency preparedness
plan.

6. Advice and guidance from a professionally competent body Regional Director
If the Regional Director is in doubt as to whettie research project should beExecutive Officer
approved and whether it is ethically justifiabldy@e shall be sought from a
professionally competent body such as the NESH,®ikny other bodies.

7. Individual assessment Executive Officer
All applications for research shall be assessediohahlly. Researcher/research
Applicants are responsible for ensuring that thaieation and attachments institution
satisfy the requirements outlined. Students witllesearch competence shall
receive supervision from their research institutihich is responsible for the
project's academic progress.

8. Rejection Regional Director
Applications may be rejected on ethical, securitiated and capacity-related Executive Officer
grounds. Applications may be rejected when thermédion provided is not
sufficient for substantive processing.

Table 3. Assessment of applications.

Contents of the decision

When the applicant does not have research competdrecdecision shall be sent to the
supervisor who is academically responsible, witoay to the student. If an application is
granted, the decision shall include the items desdrin Table 4.

1. Issues A brief description of the topic, research questiostitution granted
permission and the duration of the project.
2. Decision Whether the application is granted in éulin part, and the reasons for
this.
3. Requirements on the The research shall be conducted in a responsibd@enaand those
researcher affected by the research shall not be subjectethnecessary personal

disadvantage. The researcher may be asked to infernmnit, based on
requirements. The researcher shall comply withuthigs security
instructions. The unit will also be able to obtaiformation about the
researcher's conduct. This is a routinely parhefdecurity assessment.
The regional office that has made the decision flgaihformed if there is
a need to extend the data collection period, anst amsess whether such
an extension can be approved.

4, The researcher’s duty of | Information obtained by the researcher may be stibjea duty of
confidentiality confidentiality. The researcher must sign a detilamaf confidentiality
before the project starts.

5. Storage of material The researcher shall ensure that collected persiatalis stored securely
and processed in accordance with the General Datadéion Regulation.
As a main rule, personally identifiable data shalldeleted when the
project has been completed.

6. Reversal This decision may be reversed if the pgesnfor granting the application
change or the conditions for granting the applaratire violated. This
may include e.g., violation of the duty of confidiatity, changes in
capacity in the units, or that the project has bemried out in a different
manner than that described in the application.

7. Right of appeal This decision can be appealed to the Directoraidoofvegian
Correctional Service within three weeks of receipthe decision. Any
appeal will be sent to the region that has prockss= application.
Appeals regarding decisions on the use of confideintformation for
research purposes may be submitted to the DirgetofdNorwegian
Correctional Service. The right of appeal purstar@hapter VI section
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28 of the Public Administration Act covers the mersvhose application
for research is rejected and the person protegtedebduty of
confidentiality, in this context inmates/convicteersons and employees.

8. Reporting The Regional Director shall send a cdpgyeomits for research to the
Directorate of Norwegian Correctional Service (Kdjfected regions
and units and the University College of the Nona@gCorrectional
Service (KRUS). Researchers shall send a copyeofasearch report to
the Regional Director, the University College of tdorwegian
Correctional Service (KRUS) and the Directorat®ofwegian
Correctional Service (KDI). Researchers should comioate the results
of the research to the respondents and the respartitipants in an
appropriate manner.

Table 4. Itemsto be included in a granted application.

IV. Quality assurance and research dissemination

Quiality assurance

Research conducted in the Correctional Service sbaiply with recognised norms for
ethically sound researcéhindividual researchers or research institutionsresponsible for
ensuring compliance with the guidelines. The redeanstitutions are responsible for providing
training in research ethics.

Research institutions shall ensure that researtiteilCorrectional Service complies with
fundamental principles for good research practieguding reliability, honesty, respect
and accountability. The research shall fulfil fotretatutory requirements, recognised
scientific principles and internal routines anddglines.

The Correctional Service is responsible for prawdguidance on the Service's regulations
and requirements relating to applications for redeaResearch institutions are responsible
for supervising students, etc. in the preparatigoroject descriptions, ethical reflections and
literature reviews?

Dissemination of research

Researchers and research institutions have a ragiiy to disseminate scientific results,
methods, and attitudes from their own and othersearch to society at largiFurthermore,
researchers have the right to choose their owniqaildn channel, and are free to publish their
findings/analyses without interference from comioisig parties and other agencfé€3his

also applies to internal researchers, who havedependent, free and autonomous right to
publish and disseminate their own research findfhBsssemination of research includes
dialogue across disciplines, interaction with digi@ actors in society, and participation in public
debates.

Research institutions shall facilitate disseminatd research and other forms of dialogue and
interaction. Researchers and research institutsvadl, and preferably in dialogue with the
Correctional Service, be free to include scientiisults, working methods and attitudes in the
public debates.

Researchers and research institutions conductengetearch have a particular
responsibility for how research results are dissateid and, to a certain extent, how they
are interpreted by others. Researchers and reseatithtions also have a particular



responsibility for assessing how results are digsat@d to participants in research
projects.
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Notes

! This general principle is in line with item 34tbe Guidelines for Research Ethics in the Soci@®es and
Humanities, which concerns the relationship betwesearchers/research and public administratioa. Th
guidelines are published by the National CommiftedResearch Ethics in the Social Sciences and the
Humanities (NESH).

2 Reference is made to chapter 5 of the Circulat,tha NESH's research ethics guidelines, detailgin 17
Protection of children.

3 Cf. Section 13 d of the Norwegian Public Admirasion Act.

4 Cf. paragraph 14 of the NESH guidelines.

> Sikt is a service provider to the knowledge seaad facilitates the sharing of resources, sesyicgormation,
research data and personal data within a securefvark.

6 Cf. Instructions for data controllersin the Correctional Service dated 16.12.2021. (Internal case no. DL
20189876-21)

7 Go to Lovdata.nohttps://lovdata.no/dokument/DEL/forskrift/2023-03-225

8 Go to the Norwegian Data Protection Authority'dsite: https://www.datatilsynet.no/rettigheter-og-
plikter/virksomhetenes-plikter/databehandleravtale/

° The template for joint data control is under depetent and will be completed in 2023.

10 Cf. Section 5 of the Act on ethics and integrityrésearch.

11 For more information, go tottps:/sikt.no/samtykke-og-andre-behandlingsgragnl

12 Cf. Sections 4 and 5 of the Act on ethics andgritg in research.

13 Cf. Section 3 of the Health Research Act .

14 Go tohttps://www.forskningsetikk.no/

15 Belmont Report (1979), Declaration of Helsinki (2), CIOMS (2002)

16 Cf. articles 13 and 14 of the General Data PrardRegulation.

17 Cf. par. 15 of the NESH's research ethics guidslin

18 https://sikt.no/fengsel-og-kriminalomsorg

19 Cf. par. 17 of the NESH's research ethics guidslin

20 Cf. articles 6 and 9 of the General Data ProtedRegulation.

21 Cf. the UN Convention on the Rights of the Chilaticle 3 and Article 104, first paragraph of The
Constitution.

22 Cf. the UN Convention on the Rights of the Chilaticle 12 and Article 104, first paragraph of The
Constitution.

23 Cf. par. 16 of the NESH's research ethics guidslin

24 As described in paragraph 16 of NESH's reseahibsegjuidelines and in the guidelines for inclusidradults
with impaired or absent capacity to consent intheadlated research.

25 Cf. paragraph 28 of the NESH guidelines.

26 Cf. paragraph 22 of the NESH guidelines.

27 Cf. Section 13 e of the Norwegian Public Admirasitn Act.

28 Cf. section 209 of the General Civil Penal Code.

29 Cf. par. 22 of the NESH's research ethics guidslin

30 Cf. section 196 of the General Civil Penal Code.

31 Section 6-4 of the Child Welfare Act.

32 Cf. par. 26 of the NESH's research ethics guidslin

33 Cf. article 14 of the General Data Protection Ratjon.

34 https://www.forskningsradet.no/sok-om-finansiefthgem-kan-soke-om-
finansiering/forskningsorganisasjoner/godkjenteskoingsorganisasjoner/

35 https://www.kriminalomsorgen.no/regionskontor.5368t.html

36 See also Chapter 6.

37 Cf. Section 1 of the Act on ethics and integrityésearch, and Chapter 5 above

38 Cf. Chapter 5.

%9 The paragraph on research dissemination is basdtedNESH guidelines.

40 Cf. paragraphs 42-43 and 45-50 of the NESH guidsli

41 Cf. paragraph 43 of the NESH guidelines.




